2944 WHITEFORD ROAD, SUITE 4
YORK, PA 17402 (717) 755-2186

OUR PROMISE TO YOU
The health and safety of our guests, team members, and community members has been and
will always be our top priority. Throughout your visit to Salon Addison Davis and Heartwood
Spa, we want you to relax, rejuvenate, and recharge knowing that our objective is to keep you
healthy and happy.
Following guidelines from the Centers for Disease Control and Prevention and Pennsylvania
Department of Health to mitigate the spread of COVID-19, our Salon and Spa operations have
expanded and enhanced our already rigorous cleaning, sanitation, and disinfection procedures
above our already high standards. We have increased the number of hand sanitation stations
throughout the Spa and Salon and will ensure social distancing is maintained between guests
and team members. We are proud to improve employee training to reinforce how our team can
take better care of you - our guests - but also themselves.
Please be advised that all guests over the age of two must wear face coverings during their
visit, except while receiving certain spa treatments. As this situation is ever-evolving, please visit
this page often for updates to our safety enhancements and property amenities.
We look forward to welcoming you back to Salon Addison Davis and Heartwood Spa delivering
the premier guest experience you have come to expect from us. Thank you for putting your trust
in us to keep you safe and relaxed while enjoying your time at Salon Addison Davis and
Heartwood Spa.
Salon Addison Davis and Heartwood Spa plan to open on Friday, June 12. The following
information is subject to change when additional guidance is provided by the PA Department of
Health.
NEW HEALTH & SAFETY ENHANCEMENTS
PREPARING FOR YOUR VISIT
We are committed to ensuring your safety and health when visiting Salon Addison Davis and
Heartwood Spa, ask that you partner with us on simple steps before and during your visit. Here
is how you can prepare for a relaxing and safe experience:
GUEST EXPERIENCE

•

Reservations for all services at both Salon and Spa are required.

•

Thank you for wearing a mask. We will assume if you do not have a mask on its
because of a medical condition.

•

To ensure social distancing:
o

Partitions are in place at reception desk.

o

Appointments will be scheduled to manage appropriate capacity.

o

Contactless check out will be available with a credit on file, given before your
appointment.

•

Clients will be asked to sign a COVID-19 screening form upon arrival.

•

If you are sick, experiencing. COVID-19 symptoms, or exposed to someone who has
tested positive for COVID-19 within 14 days of your scheduled spa treatment(s), please
contact us and reschedule your service(s).

TREATMENTS AND SERVICES
•

All treatments and services will be available, except for makeup services.

•

Guests will be welcome to remove their facial covering during a facial and when face
down during a massage.

EMPLOYEE PRECAUTIONS
•

Team members will be thoroughly trained on the recommended precautionary steps
from the Centers for Disease Control and Prevention and the Pennsylvania Department
of Health to inhibit the spread of germs.

•

All team members will be wearing face coverings and gloves where appropriate.

•

Hand sanitation stations available throughout the salon and spa

•

Team members will be required to have their temperature took before starting work.

•

Stations will be properly disinfected for each client.

•

Regular clean producing will be increased throughout the day

•

Where possible, workspaces will be redesigned to enforce social distancing.

